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FAMILY LAW: 3 
Theories of the 

High-Conflict Case 
© 2017 Bill Eddy, LCSW, CFLS   

    

I do a lot of consulting to family lawyers and their clients 

(often on the phone together), as well as many self-

representing people in family court cases. These often 

involve high-conflict custody and access issues, although 

finances can also be involved. 

 

One of the biggest 

problems I keep seeing is 

that many family law 

professionals (lawyers, 

judges, mediators, 

evaluators, counselors, 

etc.) have a presumption in high-conflict cases. Here are 

the three most common presumptions:...Continue 

Reading 

 

 

 

SPEAKER SPOTLIGHT 

 

Louise Vandenbosch, MSW, RSW, is a registered 

social worker and accredited family mediator based in 

London, Ontario, Canada. Louise has been working 

with families in a variety of settings for over 30 years. 

She has worked in the areas of adult mental health, 

children’s mental health, adult and children’s 

developmental services, system navigation of services, 

community social work, and alternative dispute 

resolution alongside public health, Children’s Aid 

Societies and other community.  

  

Louise mediates matters related to parenting, including 

decision-making, schedules, and issues related to 

children’s specific care needs and she is one of the 

few ADR practitioners registered as both a Child 

Protection Mediator and Family Group Conferencing 

Coordinator. Check out her article below to see how 

she uses New Ways Skills in mediation. 

  

Louise offers direct counselling service to families 

experiencing high conflict during their separation and 

divorce using the New Ways for Families® program 

and is a High Conflict Institute trainer of the New Ways 

for Families® program. 

 

Contact us for information about booking Louise 

for your group's speaking & training needs. 

 

 

Join us at the 

National Council of Juvenile and Family Court Judges 

80th Annual Conference 

 

 

Catch Bill Eddy July 18th for 

8 Tips for High Conflict Litigants 

Info/Register HERE 
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FIND US AT YOUR LOCAL 

CONFERENCE 

 

 

AFCC-AAML Conference, San Diego, CA 

September 14-16, 2017 

 

AFCC Regional Conference, Milwaukee, WI 

November 2-4, 2017 

Contact Us for Your Conference Needs 

  

  

How the New Ways 

Skills Structure My 

Mediation Sessions: 

Lessons From 

a Mediator 
© 2017 Louise Vandenbosch, MSW, RSW 

 

In my mediation practice, I offer private 

mediations to families in transition and child 

protection mediation to families involved 

with child welfare agencies. A good 

proportion of the mediations, involve 

families in high conflict custody and access 

matters. A few years back, I attended a New 

Ways for Families® mediation training that 

Bill Eddy gave at one of the AFCC annual 

conferences. The small shifts in practice 

were noteworthy, and since then, I have 

used the NWFF techniques in my 

mediations. I had already been offering 

NWFF counselling, so incorporating the 

skills seemed quite natural. The following 

highlights some of the ways that I make use 

of the skills and strategies of NWFF 

program. ...Continue Reading 

 

Louise is trained in both the New Ways for 

Families® and New Ways for 

Mediation℠ methods. Contact us for 

information about booking Louise for your 

group's speaking & training needs. 

   

 

 

Learn how New Ways for 

Families® can improve your 

practice and your clients' lives.  

 

Click an image for more info.   

 

Come visit our Exhibitor's Table 

July 16-19!  

High Conflict Institute will be on hand to answer your 

questions about all things High-Conflict 

 

 

 

UPCOMING EVENTS 

Locally & Around the World 
(see full list here) 

  
  

7/14 

Understanding and Managing High-conflict People  

Presented by Bill Eddy, LCSW, Esq. 

International Ombudsmen Association 

San Diego, CA 

Info/Register HERE 

 

7/18 

8 Tips for Managing High Conflict Litigants 

Presented by Bill Eddy, LCSW, Esq.  

National Council of Juvenile and Family Court Judges 

80th Annual Conference 

Washington, DC 

Info/Register HERE and see featured event, above 

  

7/19  

Alternatives to Custody Litigation 

Presented by Shawn Skillin, Esq.  

Orange County Bar Association 

Newport Beach, CA 

Info/Register HERE   

  

8/1 & 8/4 

Parenting without Conflict by New Ways for Families  

Presented by Michelle Jensen, MSW, JD. 

Therapy Changes 

San Diego, CA 

Contact: (Private Event)  

 

9/6-8 

Managing High Conflict People in Legal Disputes 

Presented by Bill Eddy, LCSW, Esq.  

Monash University School of Law 

Melbourne, VIC, Australia 

Register/Info HERE 

 

9/11 

Managing High Conflict in Family Law 

Presented by Bill Eddy, LCSW, Esq. 

Monash University School of Law 

Melbourne, VIC, Australia 

Register/Info HERE 

 

9/12 

Mediating High Conflict People (Webcast & Workshop) 

Presented by Bill Eddy, LCSW, Esq.  

Monash University School of Law 

Melbourne, VIC, Australia 

Register/Info HERE 

   

STAY TUNED TO OUR NEWS FOR BILL EDDY'S & MEGAN 

HUNTER'S UPDATED AUSTRALIAN SCHEDULES 

   

 

  

 

 

 

July 27, 2017 Live Webinar 

 

Join us online with Savannah Sanders, author of Sex 

Trafficking Prevention: A Trauma-Informed Approach for 

Parents & Professionals for   

The Intersection of Sex 

Trafficking & Family Law 

Lawyers, mediators, GALs, 

CASAs and judges see 

victims of human trafficking 

before them without even 

knowing it.  Within the court 

system it is important for 

everyone involved in the 

case to understand 5 basic 

principles to help family law 

professionals advocate for 

appropriate services to prevent trafficking. 
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Have a website? 

Add a link to our divorce and 

coparenting page: 

 

https://www.unhookedmedia.com/divorce-coparenting 

    

 

IN THE NEWS 
   

 

Tracy Schorn, Staff Writer for Washington Lawyer, queries 

the experts, including our own Bill Eddy, on the trials and 

tribulations of High-Conflict family law clients. 

Read: "Difficult Clients: What To Do and When To Let Go." 

   

*** 

Get the resources you need to manage these 

difficult clients: 

   

Calming Upset People with an EAR StatementSM  - Give Upset 

People Your EAR and break the cycle of blame with 

Empathy, Attention & Respect. 

Order now       Take A Peek 

 

How To Write A BIFF Response  - This 20-minute video 

teaches a simple, but powerful method of writing 

responses that are: Brief Informative Friendly and Firm.  

Order now       Take A Peek 

BIFF: Quick Response to High Conflict People - This little 

book gives over 20 examples of BIFF Responses and tips 

to help you deal with high-conflict clients. 

Order Now       Take A Peek 

     

 

RESOURCES 
 

 

 

 

The Effect of Stress on a Child's Brain Development  

  

Research shows that chronic stress negatively impacts a 
child's brain development. Learn how the brain works, how we 
perceive events and how to manage stress in a positive way 
so we don't overexpose our children to stressful events.  
  
Behaviors that overexpose our children to stress include those behaviors related to: 
substance abuse, child abuse, domestic violence and anger management issues. 
Moderate Behaviors and Managed Emotions are essential to protecting children Full 
Video 
  

 

Four Emotions That Can Interfere 

  

Four emotions can interfere with making good decisions: 
guilt, fear, hopelessness and anger. These are common 
and can inhibit your relationship with your children, successful co-parenting and 
successful decision making. Learn how to manage these four emotions so you can 
maintain a good relationship with your children and co-parent. Full Video  
  

 
 

 

Our online video training is quick, easy 

and available when you are. 
 

Calming Upset People with an EAR Statement SM 

 

 

 

R U Talkin’ to the Wrong Brain?    
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Are your clients embroiled in parenting conflict with no end in sight?   

This course is presented in a positive, “no blame, no shame” context and focuses on skills 

for successful future co-parenting – rather than focusing on bad past behavior. BOTH 

parents should complete the course individually, so that both parents are using the same 

skills for co-parenting. However, either parent can register for the course on their own at 

any time.  

LEARN MORE HERE 

contact us for more info:  michelle@newways4families.com  

 

DID YOU KNOW ... 

 

... has its own Professional Newsletter? 

Sign Up Here 

to receive New Ways training announcements, program updates and our quarterly 

newsletter. 

  

 

 

 

 

Special thanks to ADR-ODR International 

for bringing our techniques to London and Greece 

   

 

GET THE TRAINING YOUR ORGANIZATION NEEDS 

We have talented, engaging and professionally-trained speakers 

for a wide variety of groups and interests.  

 

View All Speakers 

Coaching - Seminars - Training - Consultations - Keynotes - Workshops 

Contact us for info, pricing and availability 

   

 

Dealing with backlash and personal attacks from your Ex, Coparent or Client?  

 Learn the skills to diffuse the situation and have a real discussion 

- or how to get out of it quickly and with respect.  

 

Try the  

BIFF Response(R) Method 

 

Four easy steps to get back in control of hostile emails, texts and other communications. 

  www.biffresponse.com   --   info@biffresponse.com 

Contact the BIFF Response Coach  

 

  

New Ways for Families® is a structured parenting 

skills method to reduce the impact of conflict on the children 

in potentially high-conflict divorce and separation 

cases. Contact us for information. 

  

   

Parenting Without Conflict by New Ways for Families®  This 12-Session online 

class includes practicing the 4 Big Skills of New Ways for Families to manage many difficult situations 

during separation or divorce - PLUS, loads of additional information to help parents navigate 

changing family relationships inside and outside of family court – especially during a potentially high-

conflict divorce, including anger management issues. Learn more here.  

  

Visit our Find A New Ways Professional page for information about local professionals in your city.  
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Books & Products 

Relationships  Family Law  Mediation  Healthcare  Divorce & Co-

Parenting 

Workplace Conflict  Education  New Ways for Families  

Court  Politics 

 
 

 

 

Are you or a client having difficulty with a co-parent in 

a divorce or separation? 

 

Try the OurFamilyWizard website - Communication tools for 

divorced parents.  

 

 

 

High Conflict Institute Social Media  

 

 

 

HCI  
 

 

NW4F  
 

 

BIFF  
 

 

Twitter  
 

 

LinkedIn  
 

 

Google Plus  
 

 

YouTube  
    

 

UnHooked Books Social Media  

 

 

 

UHB  
 

 

Twitter  
 

 

LinkedIn  
 

 

Google Plus  
 

 

YouTube  
 

 

Pinterest  
    

 

WEBSITES: 

 

HCI       UNHOOKED BOOKS       BIFF 

NEW WAYS FOR FAMILIES 

 

BLOGS: 

  

HCI     UNHOOKED BOOKS    BIFF 

 

 

 

Copyright © 2017 High Conflict Institute, All rights reserved.  

You received this email because you signed up on one of our websites or social media pages or at a live event for news 

or offers we periodically send out. We NEVER sell your information or send SPAM. You may opt out of the list at any 

time. 

 

Our mailing address is: 

High Conflict Institute 

530 B Street 

17th Floor 

San Diego, CA 92101 

 

Add us to your address book 

 

 

unsubscribe from this list    update subscription preferences  
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