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Unhooked Books is now 

carrying the Split Film & 

Guide 

For kids of divorce 

and their parents 
 

 

 

Almost half the children in the U.S. will experience 

their parent’s separation before the age of 16 — 

more than any other country in the western world. 

SPLIT is a deeply personal film that gives us 

children's perspective on divorce... no adults, no 

experts… just kids speaking the powerful truth of 

what is on their minds and in their hearts. Their 

wisdom, candor, and humor will give courage to 

other children, and encourage parents to make 

better choices as they move through divorce. 

$89.00 

 

 

  

Newsletter Subscribers 

Save $$$ in February  
  

 

“This book belongs in every leader’s library. 

Although I believe there’s a pearl of good in 

everyone, some people’s pearl is hard to find. You 

may not be able to change a high conflict 

personality, but by using Bill Eddy’s and Georgi 

DiStefano’s techniques, you’ll be able to keep the 

focus on solutions rather than arguments.”  —Ken 

Blanchard, coauthor of The One Minute Manager® 

and Leading at a Higher Level 

 

"Not gonna lie - when I read on the back cover 

what Ken Blanchard said about the book, I had to 

check it out. Turns out, I'm glad I did." — K. 

Johnson, Amazon Review 

 

$9.95 ($10 savings) 
Use Discount Code: O4VW80E 

 

  

 

  

 

 

Should Workplace Conflicts 

use Mediation? 
 

© 2017 by Bill Eddy, LCSW, Esq. 

and  L. Georgi DiStefano, LCSW 

 

Mediators are being increasingly 

asked to help resolve workplace 

conflicts in a peaceful, non-litigated 

manner. However, at the same time, concerns in the 

workplace about bullying and unequal relationships have 

seemed to discourage face-to-face mediation. Can these two 

trends be reconciled? It’s important to address these issues. 

 

Many workplace conflicts escalate into major disputes, 

involving organizational time, money and emotional energy. 

Some of them turn into legal disputes or administrative 

decision-making. There may be claims of sexual harassment 

or bullying (where laws have already been approved to 

discourage this behavior). Some of these require 

investigations which often leave the organization unclear as 

to what actually occurred, or major splits occur within a 

department or division during and after the investigation is 

completed...Continue Reading 
 

  

 

SPEAKER SPOTLIGHT 

 

 

Georgi DiStefano, LCSW, Is an in-demand speaker 

and trainer for the High Conflict Institute. She is co-

author of the award-wining book It’s All Your Fault At 

Work and has published several other books.  

 

She has extensive clinical/management experience 

in mental health, EAP services and addiction 

treatment. She recently received the National 

Association of Social Workers (NASW) San Diego 

Chapter Lifetime Achievement Award. She 

previously received a Clinical Social Worker of the 

Year award from the California Society for Clinical 

Social Work, and in 2014 she was inducted into the 

California Social Work Hall of Distinction.  

 

George speaks internationally, having given 

seminars in the US, Greece, Japan, Paraguay and 

Canada and her presentation at the 2017 World 

EAP Conference in Chicago was one of the top 10 

rated sessions. 

 

Areas of Expertise: Management consultation, 

executive coaching and seminars on managing high 

conflict people in the workplace.   

  

Contact us for information about booking Georgi 

DiStefano for your group's speaking & training 

needs. 

 

Upcoming seminars include the Sixth Annual DOE 

Contractor EAP Training this May. Watch our 

Upcoming events section for details on this and other 

future events.  

 

  

UPCOMING EVENTS 

Locally & Around the World 

(see full list here) 

  

2/10 

Intervening with Children’s Complex Resistance/Refusal 

Dynamics 

Presented by Bill Eddy, LCSW, Esq. 

& Shawn D. Skillin, Esq. 

AFCC-CA 2017 Conference 

Costa Mesa, CA 

Contact: mgafcc@gmail.com   
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See All Titles at UnHooked Books 

 

 

CHECK OUT OUR 

UPGRADED WEBSITE 

 

New Features - Sleek Design - Secure 

Shopping 

www.unhookedmedia.com 

   

 
 

 

FIND US AT YOUR LOCAL 

CONFERENCE 

 

 

Feb 10-12, 2017 

AFCC – CA Annual Conference, Costa Mesa, CA 

 

March 2-3, 2017 

Texas State Bar - Collaborative Divorce 

Conference 

Dallas, TX 

 

March 25, 2017 

AFCC-WA 6th Annual Conference, Seattle, WA 

 

March 30-April 2, 2017 

Academy of Professional Family Mediators 

2017 Annual Conference, Memphis, TN  

 

May 3-5, 2017 

 2017 IDFA National Conference, Orlando, FL 

 

AFCC 54th Annual Conference in Boston 

May 31-June 3, 2017 

  

Contact Us for Your Conference Needs 
 

 

How to Reply to Angry Texts 

& Emails 

5 BIFF Response Examples 

  

© 2017 Trissan K. Dicomes 

Dealing with High 

Conflict People 

(HCPs) and their 

irate 

communications can 

leave you at a 

loss.  The BIFF Response® Method helps you get 

it under control. The website and book will give 

you the essentials of the technique, so check 

them out if you haven’t already. Then, practice, 

practice, practice! In the beginning, you may 

find yourself staring at a blank screen 

wondering, “What do I say?” The answer will 

vary from case-to-case, but let’s review the 

ground rules and then go over a few examples. 

...Continue Reading 
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Dealing With High-Conflict Counsel, MCLE  

Presented by John C. Edwards, Esq. 

Scientific Association of Forensic Examiners 

& San Diego Paralegal Association 

San Diego, CA 

Contact: mikew@quality9.com 

 

2/24-25 

It’s All Your Fault! Ethically Managing High-Conflict People 

in Mediation 

Managing High-Conflict People in Workplace Mediation 

Presented by Bill Eddy, LCSW, Esq.  

Texas Association of Mediators Conference 

San Antonio, TX 

Info/Register HERE 

 

3/3 

Managing High-Conflict Personalities 

Presented by John Edwards, Esq. 

Management Trust, Inc. 

Coachella Valley, CA 

(Private event) 

 

3/10 

Managing High Conflict People - Advanced Skills for 

Family Law Professionals 

Presented by Bill Eddy, LCSW, Esq. 

Mecklenburg County Bar Association 

& Charlotte Collaborative Divorce Professionals 

Charlotte, NC 

Info/Register HERE 

  

3/25 

High Conflict Parents: Making and Following Parenting 

Plans 

Presented by Bill Eddy, LCSW, Esq. 

Sixth Annual WA AFCC Conference 

Seattle, WA 

Info/Register HERE 

  

3/30 

Practicing 7 Skills for High-Conflict Mediation 

Presented by Bill Eddy, LCSW, Esq. 

Academy of Professional Family Mediators 2017 Conference 

Memphis, TN 

Info/Register HERE 

 

5/8-11 

Managing High-Conflict People Masterclass 

Presented by Bill Eddy, LCSW, Esq. 

ADR-ODR International 

London, England UK 

Info/Register HERE 

   

 

 

 

 

Our online video training is 

quick, easy and available when 

you are.  
(click an image to watch a preview) 

 

 

Personality Disordered Parents & Alienated 

Children 

 

 

 

Understanding & Managing High Conflict People 

in Legal Disputes 

  

 

 

 

IN THE NEWS 

"The High-Conflict Ex-Wife"  
Jenna Korf, Certified Stepfamily Coach, 

discusses It's All Your Fault by Bill Eddy and 

notes that "The good news is that 

it is possible to be the target of blame of a 

high-conflict person, and still remain happy 

and peaceful. It’s not easy, but it’s possible..."... Read 

the article here 
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DID YOU KNOW ... 

 

... We have a variety of video training available?   

Can't get to a seminar?  Get a video instead! 
 

 

 

RESOURCES 

 

 

GET HELP AND TRAINING IN ALL THINGS HIGH-CONFLICT 

We have talented, engaging and professionally-trained speakers 

for a wide variety of groups and interests.  

 

 

 Check them out on our homepage  

Coaching - Seminars - Training - Consultations - Keynotes - Workshops 

Contact us for info, pricing and availability 

   

 

Stumped by the backlash and personal attacks from someone at work?  

 Learn the skills to diffuse the situation and have a real discussion 

- or how to get out of it quickly and with respect.  

 

Try the  

BIFF Response(R) Method 

 

Four easy steps to get back in control of hostile emails, texts and other communications. 

  www.biffresponse.com   --   info@biffresponse.com 

Contact the BIFF Response Coach  

 

  

New Ways for Families® is a structured parenting 

skills method to reduce the impact of conflict on the children 

in potentially high-conflict divorce and separation 

cases. Contact us for information.  

  

   

Parenting Without Conflict by New Ways for Families®  This 12-Session online 

class includes practicing the 4 Big Skills of New Ways for Families to manage many difficult situations 

during separation or divorce - PLUS, loads of additional information to help parents navigate 

changing family relationships inside and outside of family court – especially during a potentially high-

conflict divorce, including anger management issues. Learn more here.  

  

Visit our Find A New Ways Professional page for information about local professionals in your city.  

 

Books & Products 

Family Law  Mediation Healthcare Divorce & Co-Parenting 
Workplace Conflict Education New Ways for Families 

Court Politics 

 
 

 

 

Are you or a client having difficulty with a co-parent in 

a divorce or separation? 

 

Try the OurFamilyWizard website - Communication tools for 

divorced parents.  

 

 

 

High Conflict Institute Social Media  

 

 

HCI  
 

 

NW4F  
 

 

BIFF  
 

 

Twitter  
 

 

LinkedIn  
 

 

Google Plus  
 

 

YouTube  
    

 

UnHooked Books Social Media  
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